
 
 

Singapore Zoological Gardens (“SZG”) 

JBP Penguin Plushie Contest on Instagram 

Terms and Conditions 

The following terms and conditions (the “Terms and Conditions”) shall apply to the JBP Penguin 
Plushie Instagram Contest (the “Contest”): 

Contest Period 

1. This Contest will commence on 15 March 2021 and will end on 21 March 2021, both dates 
inclusive (the “Contest Period”). 

Eligibility 

2. This Contest is open anyone based in Singapore aged eighteen (18) years old and above as at the 
commencement of the Contest Period.  

3. Employees of SZG, their immediate family members, vendors and any other parties directly 
involved in organizing, promoting, or conducting the Contest are not eligible to participate in the 
Contest. 

4. SZG has the sole discretion to exclude any person from participating in the Contest without any 
obligation to furnish any notice and/or reason. 

Contest Entries 

5. Participant is required to follow the WRS Official Instagram account to be eligible. 
6. Participant is required to tag the WRS Official Instagram account in their old pictures of JBP and 

include the hashtag #JBP50 in the caption of the post OR to DM the WRS Official Instagram account 
their old pictures. 

7. Participant is required to complete points 5 and 6 to participate in the Contest. 
8. Entry must be completed in full and with valid information. Failure to do so will result in 

disqualification.  
9. SZG reserves the right to disqualify at its sole and absolute discretion all Entries that do not meet 

the Terms and Conditions of the Contest.  

Contest Winners and Prizes 

10. Representatives of SZG will pick the Contest winners (the “Winners”) from eligible Entries. SZG’s 
decision is final and no correspondence will be entertained in relation thereto. 

11. A total of three (3) winners will be selected based on best creative answers. 
12. Selection of winners will be conducted on: 

12.1. Monday, 22 March 2021 
13. Each Winner will receive one (1) penguin plushie (the “Prize”). 
14. The Prize is not transferrable, exchangeable for cash or any other items. SZG reserves the right to 

substitute the Prize for other prizes of similar value at its sole and absolute discretion without 
notice to the participants and/or Winners. 

 



 
 

 

Prize Collection 

15. The Winners will be notified by Direct Message through Instagram.  
16. The Winners must produce their NRIC/passport and a printed/digital copy of the redemption 

letter for verification to claim their Prize from the Singapore Zoo’s Membership Services Centre 
located at 80 Mandai Lake Road Singapore 729826, between 830am to 6pm. 

17. Any prize that remains unclaimed after one (1) month from the Contest Period end date shall be 
forfeited without any compensation. 

General 

18. By participating in the Contest, the participant is deemed to have accepted and agreed to be 
bound by these Terms and Conditions and any other instructions, terms and conditions that SZG 
may issue from time to time. 

19. SZG shall not be liable to any persons in the Contest for any injuries, losses or damages in respect 
of, in connection with and/or arising from the Contest. 

20. By participating in the Contest, you agree that SZG may take photographs, or recordings or similar 
of the conduct of the Contest (the “Images”), and you consent to the collection, use and disclosure 
of your personal data (collectively together with Images, “Personal Data”) by SZG and its related 
companies (collectively, “WRS”), for any purpose associated with WRS’s business and operations, 
including the publicity of the Contest, without any compensation, in accordance with the Personal 
Data Protection Act 2012 and our data protection policy available and as updated from time to 
time at http://www.wrs.com.sg/policies-data-protection.html. 

21. For more information, including on how to access and correct your Personal Data or withdraw 
consent to the collection, use or disclosure of your Personal Data, please refer to our data 
protection policy as indicated above. 

22. Any request for the change or withdrawal of consent for the use and retention of your Personal 
Data must be directed to the Data Protection Officer at wrs.dpo@wrs.com.sg.  

23. SZG reserves the right to revise or supplement these Terms and Conditions from time to time, 
and/or cancel the Contest without prior notice, cause and/or substitution.  By participating in this 
Contest, you are deemed to have accepted and agreed to any such revisions and/or cancellations.  

24. The decision of SZG on all matters relating to or in connection with the Contest is final, and no 
correspondence will be entertained. 

25. Participant shall fully indemnify, release and hold SZG harmless from and against any loss, damage, 
cost, liability or expense (including legal fees), whether direct or indirect, which SZG incurs in 
respect of events relating to the Contest. in connection with and/or arising from the participant’s 
breach of these Terms and Conditions, and agrees not to dispute any of these Terms and 
Conditions and the Contest. 

26. In the event of any inconsistencies or discrepancies between the Terms and Conditions and the 
contents of any publicity materials relating to the Contest, these Terms and Conditions shall 
prevail. 

27. A person who is not a party to any agreement governed by these Terms and Conditions shall have 
no rights under the contracts (Right of Third Parties) Act (Cap. 53B) to enforce any of these Terms 
and Conditions.  



 
28. These Terms and Conditions shall be governed by and interpreted in accordance with Singapore 

law. The Courts of Singapore shall have exclusive jurisdiction over any disputes arising from these 
Terms and Conditions, including the validity and enforceability thereof.  


